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Moving or Transferring a Work Queue Item 

Examples of when I might use this:  

-If a record was sent to you by mistake and should be for another department within your 

organization 

-If a workflow requires something be completed by another department, for example you 

might move an item to Authorization prior to scheduling an appointment for a patient 

 

Once you select the appropriate receiving work queue from your drop down and click Save 

Details the item will automatically close and no longer be in your work queue.  

 

If you have My Work Queues checked your drop will ONLY display works queues you are 

associated with, uncheck this box to see all queues under your participant. 

 


